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Lakeside Global Institute: Testimony
Kathy B., ETA, DTA, ATP class participant

I volunteer at the Pediatric Center at Einstein Medical Center in North Philadelphia on Fridays, reading 
books to kids while they wait to see their doctors. I purchased and carry about 10 favorite books each 
Friday, including Alexander and the Terrible Horrible No Good Very Bad Day.

Just after I arrived on the subway platform, I could hear an adult voice screaming and then a swack, a 
child sobbing, more adult screaming. The adult voice sounded more primal than human. Circled by 
four children, ages about 5, 7, 8, 13 was a mom screaming to the sobbing child. The children’s eyes 
were full of terror.  

I walked up to the mom and told her that I volunteer at Einstein, and that I just finished Alexander 
and the Terrible… I told her it seemed as if this might be one of those terrible, horrible, no good, very 
bad days. She agreed. I quietly stood between her and the sobbing child and put my hand gently on 
the mom’s shoulder. When the train arrived I decided I would sit close by the children, thinking they 
might still be at risk. As the family was sitting, I asked the mom if I could join them so that I could tell 
the kids Alexander’s story. After she agreed, I put my arm around the child who had been sobbing and 
in full voice I recited the rest of the story to the children.

I finished the story while mom was distracted and took an opportunity to whisper to the child who 
had been hit that she could survive these experiences. I shared my own experiences with my mother’s 
meltdowns and how I survived. I told her that I believed in her - that she was good, kind and strong 
and that she would do great things when she grew up. The child asked me if it really happened to me 
and I said yes, many times. I was able to pay forward the kindnesses I received as a child that helped 
me survive my own challenging home life.

I asked mom if it would be ok if I gave the kids a book to take home with them. She agreed happily. 
I handed out the books and each was thrilled. Those collections of children’s books were more than I 
could afford. However I believe the real reason for taking them along each Friday was so that I could 
give them to those kids yesterday.  

Though there were risks in my getting involved before I was sure what was happening, I had the cour-
age to have this encounter because of the knowledge and skills I learned at Lakeside Global Institute. 
Those courses taught me to relate to the mom with sensitivity, wondering “What happened to you?” 
and helping reconnect her thinking brain with her explosively emotional parts to help make everyone 
feel safer. With that knowledge I was able to serve as a 
safe haven for the children. I was changed by the 
experience and provide it to use as is helpful. 

How are you using what you have learned to make  
a difference as you come in contact with others?

Kathy shared her recent experience with us and gave 
us permission to share it with others. Here is her  story.


